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Caroline Emond
Director General

International Dairy Federation

With twenty-four years’ experience in senior executive and public affairs roles in
private, public and the not-for-profit sectors, Caroline Emond is inspiring and
motivating leader. She is known for her capacity
to influence and bring people together to deliver
business objectives and changes. Having worked
nine years in the Canadian dairy industry and
abroad, she has a deep understanding of the
dairy sector worldwide from various angles
(producers, processors, research, policy and
regulation, promotion). She has worked with
dairy producers and processors associations from
many countries as well as IDF, GDP, WFO/IFAP
and organizations such as WTO, FAO and Codex. From January 2015 to July 2017,

Caroline Emond was the Executive Director of Dairy Farmers of Canada, the national
policy, lobbying and promotional organization that works to maintain policies that
foster the viability of Canadian dairy farmers and promote dairy products and their
health benefits. In 2013 and 2014, Caroline was in Brussels as the head of the Quebec
Delegation with the mandate to promote Quebec political and economical interests in
Belgium, Luxembourg, and the Netherlands, as well as with the European institutions.
Being in that diplomatic position for nearly two years, it gave her a rare experience in
very formal protocol based environments and in diplomatic circles. Prior to her
appointment by the Quebec government, she worked for close to 20 years as a public
and governmental affairs professional. Thanks to her international experience, she has
acquired a global perspective and understanding of worldwide economic and political
issues. From 2008 to 2013, she was responsible for worldwide public affairs and

government relations at Bombardier Recreational Products Inc. (BRP). She



championed a number of political and economic issues of key importance in places like
Canada, US and Europe with a view to ensuring conditions conducive to the sale and
use of BRP products in various markets. Prior to that, she had been employed by Dairy
Farmers of Canada, initially in Ottawa as assistant director of international trade, and
then in Geneva, Switzerland, as the permanent representative to the World Trade
Organization. Among other things, she contributed in these roles to the defence and
growth of Canada’s agricultural sector. Caroline studied law at Université de Montréal
and has been a member of the Barreau du Québec since 1994. Caroline Emond hails

from La Baie, in Quebec’s Saguenay region.



